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Pursuant to 39 C.F.R. § 3010.311, I hereby submit interrogatories and requests for 
production of documents to United States Postal Service witness Thomas E. Thress. 
 
If the witness is unable to provide a complete, responsive answer to a question, I 
request that the witness redirect the question to a witness who can provide a complete, 
responsive answer. In the alternative, I request that the question be redirected to the 
Postal Service for an institutional response.  
 
The instructions contained in my interrogatories to witness Thress, SH/USPS-T-5-1-6, 
are incorporated herein by reference.  
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SH/USPS-T-5-1. Please refer to your testimony on Docket No. R2010-4R, Sept. 26, 
2013, “Further Statement,” p. 8, Table 2, “Exigent Postal Service Losses, FY 2008 – 
2012.” 
 
 

 
 
Please confirm the table shows diversion was responsible for a loss of 2,055.2 million 
pieces in 2011 and 1,911.6 million in 2012; that negative impacts (diversion, nominal 
price, other factors, and macro-economy & recession induced factors) totaled 6,893.9 
million in 2011 and 5,681.4 million in 2012; and that diversion was therefore responsible 
for approximately 30 percent of these negative impacts in 2011 and 34 percent in 2012. 

 
 
 

SH/USPS-T-5-2. Please refer to your testimony for N2021-1, p. 21, the table entitled 
“Sources of Change in Mail Volumes since 2010.” 
 

 
 
Please confirm that the table shows that “diversion trends” were responsible for a loss 
of 4,438.7 million pieces in 2011 and 4,175.2 million in 2012; that negative impacts 
(diversion trends, postal prices, average delivery time, and other factors) totaled 6,611.5 
million in 2011 and 5,668.4 million in 2012; and that diversion was therefore responsible 
for approximately 67 percent of total negative impacts in 2011 and 74 percent in 2012. 
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SH/USPS-T-5-3. Please explain why your calculations indicate that the percentage of 
volume losses due to diversion in 2011 and 2012, as presented in your testimony for 
N2021-1, are more than double the losses during these years as presented in your 
testimony for R2010-4R. 
 
 
SH/USPS-T-5-4. Please refer to your testimony, p. 24, showing the table “First-Class 
Mail volumes vs. Average Delivery Time, by Type of Mail: 2005 – 2020 (annual).” 
 

 
 
 
Please confirm that during the period 2005-2020 the only year for which delivery time 
increased more than 2.9 percent over the previous year was 2015, when the increase 
was 14.6 percent, and that for the most part, as you state on page 20, lines 5-9, of your 
testimony, “average days to delivery have been relatively stable over this time period.” If 
not confirmed, please explain. 
 
 
SH/USPS-T-5-5. Please discuss statistical challenges, such as those regarding 
confidence levels, and any other issues that may arise in making projections when there 
is only a single previous event (the 14.6 increase in delivery time in 2015) that is at all 
comparable to the event being analyzed (an increase in delivery time of 18 percent, the 
Postal Service’s projection under the proposed changes). 
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SH/USPS-T-5-6. Please refer to your testimony, p. 37, lines 17-19, where you state that 
“the expected losses to First-Class Mail if average days to delivery increased by 18 
percent would be 497.9 million pieces of mail, $241.4 million in gross revenue, and 
$105.6 million in lost contribution.” Please confirm that these estimates refer only to the 
first full year following implementation of the new standards and that your analysis did 
not encompass what volume, revenue and contribution impacts might occur in 
subsequent years. If your analysis did encompass these impacts, please provide the 
results. 
 
 
 
 
 


